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1. IEJIN u 3AJAYH OCBOEHUSA JUCIIATIINHBI

1.1|3HaKOMCTBO ¢ CYHICCTBYHOIIUMHU KOH(bJ'II/IKTOJ'IOFI/I‘IeCKI/IMI/I noaxoaaMu K pa60Te B YUPCKACHUAX 3JPaBOOXPAaHCHU.
CDOpMI/IpOBaHI/Ie CIIOCOOHOCTH pa6OTaTI> B KOJUICKTHUBEC, TOJICPAHTHO BOCIIPUHUMATL COLIMAJIbHBIC, STHUYCCKUEC,
KOH(i)CCCI/IOHaJ'II)HI)IG 1 KYJIbTYPHBIC pa3jIniusl.

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OOII

Huxn (pazgen) OOIT: |BI.B.)1B.11

2.1|TpeboBaHus K NpeJBapUTE/IBHOI IIOATOTOBKE 00y4alolerocs:

2.1.1|PerynupoBaHne rpax JaHCKO-TIPABOBBIX OTHOIICHUH B MEJUKO-COIUAIBHON chepe

2.1.2|CounanpHast paboTa Mo peryJupoBaHUIO dITHIECKHUX TPOOIEM U TPaXKAaHCKO-TIPABOBBIX OTHOIICHUH B CHCTEME
37IPaBOOXPAHECHUS

2.1.3|IIcuxonorus

2.14 HCI/IXOHOFO-HG)I&FOFI/I‘{QCKI/IC TEXHOJIOTHU COLMAJIbHOM pa6OTI>I B YUPCKACHUAX 3IPaBOOXPAHCHUS

22| IucuMnjMHbI ¥ NPAKTHUKH, /ISl KOTOPBIX OCBOEHHE TAHHOI AMCIUTILUIMHBI (MOAYJIs1) HEOOX0ANMO KaK
npejLiecTBYyoONIee:

2.2.1 HpO(i)I/I.]'[aKTI/IKa 1 KOppEeKIusd HpO(beCCI/IOHaJ'ILHOFO BBIT'OpaHUA COUAJIBHBIX paGOTHI/IKOB B YUPCKACHUAX 3IPaBOOXPAHCHUSA

2.2.2|Kondnukronorus B coluaabHoi padore

3. KOMIIETEHIIUY OBYYAIOIIETOCSI, ®°OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JUCIATLIVHBI
(MOJLYJIST)

YK-10: Cnocoden ¢popMupoBaTh HeTepIHMOe OTHOLIEHHE K POSIBJIEHUSIM 3KCTPeMU3Ma, TEPPOPU3Ma, KOPPYNLHOHHOMY
NOBe/IeHUIO U MPOTHBOEHCTBOBATH UM B IPOd)eCCHOHATBHOI JesATeJIbHOCTH

YK-10.1: OG0CHOBBIBAET, ACKIAPUPYET U OTCTAMBACT IPAXKIAAHCKYIO TIO3UIUIO

YK-10.2: Tlpenynpexaer KOHQIUKT HHTEPECOB B MPOLIECCE OCYILECTBICHHUS POQECCHOHATLHON IeATEIbHOCTH; IIPABOMEPHO
JeiiCTBYET B MIPOBOKATHBHBIX CHTYAIUsIX, IPECeKasi KOPPYIILIMOHHOE OBEICHHE

YK-1: Cniocoben OCYIIECCTBJIATH MMOUCK, Kpl/ITl/I‘leCKl/Iﬁ AHAJU3 U CUHTE3 PIHq)OpMaIIPIPI, NPUMEHATH CHCTEMHBII MOaX0/ 1151
PEIICHHUS IMOCTABJCHHDBIX 3a4a4

VYK-1.1: Ananu3upyer 3a1a4y, Beaesss ee 0a30Bble COCTABIISFOIINE

YK-1.2: Onpenensier, MHTEPIPETUPYET U PAHKUPYET HH(OpMaIHIO, TpeOyeMYHO IS pellieHHs TOCTaBJICHHOH 3a/1aun

YK-1.3: OcymectBisier NoucK HHGOpPMAIMHU JIIsl PELICHHUS TIOCTABJICHHOW 3a1a4H M0 PAa3JIMYHBIM THIIAM 3aIIPOCOB

YK-1.4: IIpu o6padotke nadopmaimn oTin4aet GakTbl OT MHEHHUI, HHTEPIIPETAIMi, OLICHOK, (POpPMHUPYET COOCTBEHHBIC MHCHHSI U
CY)K/ICHUSI, apTyMEHTHPYET CBOU BBIBOJIBI  TOUKY 3PCHUS

VYK-1.5: PaccMaTtpuBaer u npejyiaraetT BO3MOXHBIE BAPHAHTBI PEILICHUS TIOCTABIICHHOM 3a]]auu; pa3padaTbiBacT U PEAU3YeT MPOCKTHI

YK-2: Cnioco0eH onpeessiTb KPYr 3aa4 B paMKaX MOCTABJIEHHOMH 11eJ14 U BbIOMPATh ONTUMAJIbHBIE CTIOCO0bI UX pPellleHusl,
HCXOAS U3 AeHCTBYIOLIUX IPABOBBIX HOPM, HMEIOLIMXCSI PECYPCOB M OrpaHMYeHMit

VK-2.1: Onpenenser kpyr 3aa4d B paMKax MOCTABIEHHOM II€JIH, ONPENEsIeT CBA3H MEXIY HUMH

YK-2.2: [Ipeanaraer crocoObl pelnieHns MOCTABICHHBIX 3a/1a4 U 0)KHU/IAEMbIC PE3YJIbTAThI; OLICHUBACT MPEIIOKEHHbBIE CITOCOOBI C
TOYKH 3pEHHS COOTBETCTBHUS LI MPOEKTa

VK-2.3: [Inaaupyet peanu3anuio 3a7a4d B 30HE CBOCH OTBETCTBEHHOCTH C YI€TOM MMEIOIINUXCSA PECYPCOB M OTPaHUYECHUH,
JEHCTBYIOIIMX MPABOBBIX HOPM

VK-2.4: Bemonasier 3aga4n B 30HE CBOEi OTBETCTBEHHOCTH B COOTBETCTBUH C 3aIIAHUPOBAHHBIMU PE3YJIbTaTAMU M TOUKAMU
KOHTPOJISI, IPH HEOOXOAMMOCTH KOPPEKTUPYET CIIOCOOBI PEIIeH s 3219

YK-2.5: Tlpeacrapiiser pe3y/ibTaThl MPOSKTA, MPEAIaracT BO3MOXXHOCTH MX MCIIOJIb30BAHUS /WA COBEPIICHCTBOBAHHS

OIIK-4: Cnioco0eH K HCM0JIb30BAHUI0, KOHTPOJIIO U OlleHKe MeTO0B M MPHEMOB OCylllecTBJIeHUsI MPodeccoHATILHOI
JesiITeIbHOCTH B cepe cOUMAILHOIH PadoThI

OI1K-4.1: I[IpuMeHseT OCHOBHBIE METO/IbI U TIPUEMBI TPOGECCUOHATIBHON JEATEIbHOCTH B chepe COIMaIbHON PaboThI

OIIK-4.2: OuenuBaet 3¢ GeKTHBHOCTD IIPUMEHEHHS KOHKPETHBIX METOIOB 1 IIPHEMOB NPO(ECCHOHAIIBHOM IeATeNbHOCTH B chepe
COLMABHOIN PabOTHI

OIIK-4.3: [IpumeHsIeT METOIBI KOHTPOIIS B IPO(PECCHOHAIFHON AEATeTbHOCTH B cepe CONUATEHON paboTh

4. CTPYKTYPA U COAEPKAHUE JTUCIHUIIVIMHBI MOAY JIS)

Kon HaumenoBanue paszaesoB u teM /Buj | Cemectp / | Yacos | Komneren- | Jluteparypa | Uure | IIpumeyanue
3aHATUS 3aHATHS/ Kvpe 10101 DAaKT.
Paznen 1. Ilonsitue koHpIMKTA U ero
pa3BuTHE
1.1 1. Uctopus craHOBIEHUS 6 2 YK-1.1 VK- JI1.1J12.1




KOH(IIMKTOIOINH Kak Hayku. /JIex/

1.2 VK-1.3
VK-1.4 VK-
1.5 VK-2.1
VK-2.2 VK-
23 VK-24
VK-2.5 OIIK
-4.1 OIIK-
4.2 OIIK-4.3
VK-10.1 YK
-10.2

T2.2J13.1 J13.2
D4

1.2

2. ConuasnbHast IpUpojia KOHGIIUKTA, ero
ocobennocru. /JIex/

VK-1.1 VK-
1.2 VK-1.3
VK-1.4 VK-
1.5 VK-2.1
VK-2.2 VK-
23VK-24
YK-2.5 OIIK
-4.1 OIIK-
4.2 OIIK-4.3
YK-10.1 YK
-10.2

TI1.1J12.2013.2
24

1.3

1. Uctopus konpnukronoruu. /Ilp/

YK-1.2 VK-
1.3 VK-14
YK-1.5 VK-
2.1 YK-22
YK-2.3 VK-
2.4VYK-2.5
OIIK-4.2
OIIK-4.3 VK
-10.1 VK-
10.2

JI1.1J12.1J13.1
24

1.4

2. Bugpl kouguukros.  /Tp/

VYK-1.2 VK-
1.3 VK-14
VK-1.5 VK-
2.1 VK-2.2
VK-2.3 VK-
2.4VYK-2.5
OIIK-4.2
OIIK-4.3 VK
-10.1 VK-
10.2

JI1.1J12.1J13.1
24

1.5

IonsTre koHdauKTa U ero pazsutue /Cp/

VK-1.2 VK-
1.3 VK-14
VK-1.5 VK-
2.1 VK-22
VK-2.3 VK-
24 VK-2.5
OIIK-4.2
OIIK-4.3 YK
-10.1 VK-
10.2

JI1.1J12.1J13.1
54

1.6

IonsTuiinetiil anmapat Kypca
«YrpapieHnue KOHQIUKTaMH B
YUpeKAEHHX 31paBooxpaneHus» (Pazgen
). /Cp/

VK-1.2 VK-
1.3 VK-14
VK-1.5 VK-
2.1 VK-22
VK-2.3 VK-
24VK-25
OIIK-4.2
OIIK-4.3 YK
-10.1 VK-
10.2

JI1.1J12.1013.1
D4

Pazpges 2. CTpyKTypa H 3Tanbl pa3sBUTHS
KOHGIHKTA

2.1

1. Ctpykrypa koH(mHKTa.  /Jlex/

VK-1.1 VK-

JI1.1J12.1




1.2 VK-1.3
VK-1.4 VK-
1.5 VK-2.1
VK-2.2 VK-
23 VK-24
VK-2.5 OIIK
-4.1 OIIK-
4.2 OIIK-4.3
VK-10.1 YK
-10.2

JI2.2J13.1
24

2.2

2. Pa3Burue koudmukra. /Jlex/

VK-1.1 VK-
1.2 VK-1.3
VK-1.4 VK-
1.5 VK-2.1
VK-2.2 VK-
23VK-24
YK-2.5 OIIK
-4.1 OIIK-
4.2 OIIK-4.3
YK-10.1 YK
-10.2

JI1.1J12.2013.1
24

23

1. . Ctpykrypa xoHdpaukra. /IIp/

YK-1.2 VK-
1.3 VK-14
YK-1.5 VK-
2.1 YK-22
YK-2.3 VK-
2.4VYK-2.5
OIIK-4.2
OIIK-4.3 VK
-10.1 VK-
10.2

JI1.1J12.2013.1
24

24

2. PazButne xoudaukra. /IIp/

VYK-1.2 VK-
1.3 VK-14
VK-1.5 VK-
2.1 VK-2.2
VK-2.3 VK-
2.4VYK-2.5
OIIK-4.2
OIIK-4.3 VK
-10.1 VK-
10.2

JI1.1012.2713.1
Y

25

CTpyKTypa ¥ STarsl pa3BUTHs KOHMIIUKTA.
/Cp/

VK-1.2 VK-
1.3 VK-14
VK-1.5 VK-
2.1 VK-22
VK-2.3 VK-
24 VK-2.5
OIIK-4.2
OIIK-4.3 YK
-10.1 VK-
10.2

JI1.1J12.1
J12.2J13.1
54

2.6

IonsTuiinetiil anmapat Kypca
«YrpapieHnue KOHQIUKTaMH B
YUpeKAEHHX 31paBooxpaneHus» (Pazgen
D). /Cp/

VK-1.2 VK-
1.3 VK-14
VK-1.5 VK-
2.1 VK-22
VK-2.3 VK-
24VK-25
OIIK-4.2
OIIK-4.3 YK
-10.1 VK-
10.2

JT1.1J12.2J13.1
D4

Pazpgeu 3. YpasiieHue KOHQJIUKTaMHU B
cucTeMe 31pAaBO0XPAHEHHUSI

3.1

1. MeXITMYHOCTHEIE B MCXKTPYIIIOBBIC

VK-1.1 VK-

JI1.1J12.2J13.




nporeccel.  /JIex/

1.2 VK-1.3
VK-1.4 VK-
1.5 VK-2.1
VK-2.2 VK-
23 VK-24
VK-2.5 OIIK
-4.1 OIIK-
4.2 OIIK-4.3
VK-10.1 YK
-10.2

€]

32

2. Mogenu ynpaBieHus pa3BUTHEM
KoH}HKTOB. /JIex/

VK-1.1 VK-
1.2 VK-1.3
VK-1.4 VK-
1.5 VK-2.1
VK-2.2 VK-
23VK-24
YK-2.5 OIIK
-4.1 OIIK-
4.2 OIIK-4.3
YK-10.1 YK
-10.2

JI1.1J12.2J13.1
24

33

3. Meroauku pa3penieHus KOH(QINKTOB B
nporuiecce padoTsl. /JIex/

YK-1.1 VK-
1.2 VK-1.3
YK-1.4 VK-
1.5 VK-2.1
YK-2.2 VK-
23VYK-24
VK-2.5 OIIK
-4.1 OIIK-
4.2 OIIK-4.3
YK-10.1 VK
-10.2

JI1.1J12.2J13.1
24

3.4

1. Mex/IUYHOCTHBIE i MEXTPYIIIOBbIE
nporneccel.  /TIp/

VK-1.2 VK-
1.3 VK-14
VK-1.5 VK-
2.1 VK-2.2
VK-2.3 VK-
2.4VYK-2.5
OIIK-4.1
OIIK-4.2
OIIK-4.3 YK
-10.1 VK-
10.2

JI1.1J12.2J13.1
o1

3.5

2. Mopenu ynpaBieHHs pa3BUTHEM
koHpukTOB. /TIp/

VK-1.2 VK-
1.3 VK-14
VK-1.5 VK-
2.1 VK-22
VK-2.3 VK-
24 VK-25
OIIK-4.1
OIIK-4.2
OIIK-4.3 YK
-10.1 VK-
10.2

JI1.1J12.2J13.1
D4

3.6

3. Meroxmuku paspelieHnst KOH(GIUKTOB B
nporecce padotst. /IIp/

VK-1.2 VK-
1.3 VK-14
VK-1.5 VK-
2.1 VK22
VK-2.3 VK-
24VK-25
OIIK-4.2
OIIK-4.3 YK
-10.1 VK-
10.2

JI1.1J12.2J13.1
54




3.7

4. Kongmuxropoodns. /Jlex/

VK-1.1 VK-
1.2 VK-1.3
VK-1.4 VK-
1.5 VK-2.1
VK-2.2 VK-
23 VK-24
YK-2.5 OIIK
-4.1 OIIK-
4.2 OIIK-4.3
VYK-10.1 YK
-10.2

JI1.1J12.1J13.2
33

3.8

4. Kontpmuxropodns. /p/

VK-1.1 VK-
1.2 VK-1.3
VK-1.4 VK-
1.5 VK-2.1
VK-2.2 VK-
23VK-24
YK-2.5 OIIK
-4.1 OIIK-
4.2 OIIK-4.3
YK-10.1 YK
-10.2

JI1.1J12.1J13.2
33

3.9

5. @opManbHO-IIPABOBBIE CIIOCOOBI paOOThI
¢ koH(pauKTOM. /JIeK/

YK-1.2 VK-
1.3 VK-14
YK-1.5 VK-
2.1 YK-22
VYK-2.3 VK-
2.4VYK-2.5
OIIK-4.2
OIIK-4.3 VK
-10.1 VK-
10.2

JI1.1J12.2J13.2
22

3.10

5. Ilcuxorexunueckue crpareruu. /TIp/

VYK-1.2 VK-
1.3 VK-14
VK-1.5 VK-
2.1 VK-2.2
VK-2.3 VK-
2.4VYK-2.5
OIIK-4.2
OIIK-4.3 VK
-10.1 VK-
10.2

TI1.1012.2013.1
4

3.11

6. KoHaukT u conmpanbHoe
npotuBopeune. /JIex/

VK-1.2 VK-
1.3 VK-14
VK-1.5 VK-
2.1 VK-22
VK-2.3 VK-
24 VK-2.5
OIIK-4.2
OIIK-4.3 YK
-10.1 VK-
10.2

JI1.1J12.2J13.2
D4

3.12

6. lerepmunanus koudaukra. /TIp/

VK-1.2 VK-
1.3 VK-14
VK-1.5 VK-
2.1VK-22
VK-2.3 VK-
24VK-25
OIIK-4.2
OIIK-4.3 YK
-10.1 VK-
10.2

JI1.1J12.2J13.1
54

3.13

7. IlpaxTiueckas paboTa ¢ KOH(IUKTOM.

/JTex/

VK-1.2 VK-
1.3 VK-14
VK-1.5 VK-

JI1.1J12.2J13.1
24




2.1 VK22
VK-2.3 VK-
24 VYK-25
OIIK-4.2
OIIK-4.3 YK
-10.1 VK-
10.2

3.14 7. TluceMennsiit norosop. /Ip/ 6 2 VYK-1.2 VK- [ JI1.1J12.2J13.1
1.3 YK-14 22
VK-1.5 VK-
2.1 YK-2.2
VYK-2.3 VK-
2.4 YK-2.5
OIIK-4.2
OIIK-4.3 YK
-10.1 VK-
10.2

3.15 8-9. TIIpaktukym o koHdaukroisoruu. /Ip/ 6 4 YK-1.2 VK- | JI1.1J12.2]13.1
1.3 VK-14 24
VK-1.5 VK-
2.1 YK-2.2
VK-2.3 VK-
2.4 VK-2.5
OIIK-4.2
OIIK-4.3 VK
-10.1 VK-
10.2

3.16 INonsTuiinelii anmapar kypca /Cp/ 6 2 VYK-1.2 VK- | JI1.1J12.2J13.2
1.3 YK-14 24
VK-1.5 VK-
2.1 YK-2.2
VK-2.3 VK-
24 VYK-2.5
OIIK-4.2
OIIK-4.3 YK
-10.1 VK-
10.2

3.17 IMoarororka k 3x3ameny /Cp/ 6 6 VK-1.2 VK- JI.1J12.1
1.3 YK-14 |J12.2]13.1 JI3.2
VK-1.5 VK- 24
2.1 YK-2.2
VK-2.3 VK-
24 VYK-2.5
OIIK-4.2
OIIK-4.3 YK
-10.1 VK-
10.2

5. OOEHOYHBIE CPEJCTBA

5.1. KoutpoabHble (3k3aMeHAIHOHHbIE) BOMPOCHI U 3aJaHUs

Bonpocsr k 3auery:

. Kondnukronorus xak HaydHas u yaeOHas TUCIUIIINHA.

. OCHOBHBIEC HaNPaBJICHUS B Pa3pa00TKe TCOPUHU KOH(IIUKTA.

. Coluonornyeckoe HarpapieHUE B pa3pad0TKe TEOPUU KOH(IIUKTA.

. [lcuxonoruveckoe HampaBiieHUE B pa3pab0OTKe TCOPUH KOH(IIUKTA.

. YpaBneHune KOH(PINKTaMH.

. Kondnukronorus u cucrema 31paBooXpaHeHUS.

. Ionsrtue xoH(pmuKTa. [TomX0IBI K ONPEREICHHIO TOHATHS KOH(INKTA.

. Koudnmkr n xondnukTHas curyarms. Kpurepnn BEISBICHNMS.

. Ctpykrypa koH(uHKTa. OCHOBHBIE 3JIEMEHTHI CTPYKTYPHI KOH(INKTA.

. OyHKIMH KOH(IIUKTA, UX KIaccupukanus. [IpakTiHaeckoe NCTIONb30BaHNE 3HAHUI 00 OCHOBHBIX (DYHKIMSIX KOH(IIUKTA B
JESTEIFHOCTH B YIPEXKICHHUAX 3APAaBOOXPAHEHNUS.

10. Tunonorus KOHPIIUKTOB, €€ 3HAYSHUE ISl IPAKTUIECKOHN JeITETFHOCTH B YUPEKISHUSIX 3/IPaBOOXPAHEHHSL.
11. KoH(}IHKT KaKk COnUanbHBIH (peHOMEH.

12. KoHGIHKT 1 colanbHOE MPOTHBOPEUHE.

O NN A bW~

Ne)




13. lerepmunanust koH}arkTa. Knaccudukanus npuanH KOH(IUKTA U ee MPAaKTHIECKOE HCIIONB30BaHNE B IEATEIFHOCTH B
YUPEKJICHHUSX 3APABOOXPAHECHHS.

14. Bo3HNKHOBEHNE KOH(IHUKTA.

15. Dransl pa3BUTHSA KOH(IMKTA, HX OCHOBHOE cofiepxaHue. KpuTepun BEISBIICHUS 3Talla pa3BUTHS KOH(IIMKTA.

16. Mozenu 3aBepiieHus KOHQIUKTAa. Kpurepnu 3aBepieHns U pe3ynbTaThL.

17. Ioustue xoHbUKTOG0OMY. [IpHpona 1 MexaHU3MBI KOH(IHKTO()OOHH.

18. Kondmukrohobus kak MpUYHHA U CIESACTBHE CUXOIOTHICCKUX M CONMATIBHBIX SBICHUH. CIIOCOOBI BEISBICHUS CTEIICHN
KOH(IUKTO()OONH Y MAIMEHTOB B YIPEKICHHUAX 3PABOOXPAHECHHS.

20 Casi3aHHBIE C KOH(IUKTOM SIBIICHUSL.

19. Briusiaue ypoBHS 00pa30BaHMs M cHEM(HKA MUPOBO33PEHHS YIaCTHHKOB Ha pa3penicHre KoH(IIKTa.

20. BHyTpriIM4HOCTHBIA KOHGIIUKT, THHONOrK. Criennduka pa3BopaynBaHus, paboTa ¢ HUIM B YUPEKACHUIX 31PaBOOXPAHCHISL.
21. MeXJIMYHOCTHBIH KOH(MIUKT, THIoNorus. Crerpduka pa3sBopaduBaHus, padoTa ¢ HUM B YIPESKACHUAX 3PaBOOXPAHCHHSL.
22. CoumanbHble KOH(IUKTEL, HX TUITBL, CIICIM(pHKA pa3BOPaYUBAHKS U PaOOTHI C HUIMHU B YUPEXKICHHUAX 3PAaBOOXPAHCHHUSL.
23. BO3MOXHOCTH MPaKTHIECKON PadOTHI ¢ KOH(IUKTOM.

24. ®opMallbHO-IIPaBOBBIE CIIOCOOBI PAOOTHI C KOH(GIIUKTOM.

25. IlcuxoTexHU4YEeCKUE CTPATEruy B PUKIIaJHON KOH(IIUKTOIOIHY.

26. TeperoBophl Kak crocod pa3penieHuss KOHPIIUKTA.

27. IlocpeTHU4ECTBO B pa3pelieHUN KOH(IUKTA.

28. Iporenypa NpoBeICHNUS MEPErOBOPOB MEXK Ty KOH(DIUKTYIOIMMHU CTOPOHAMH.

29. Ponb NHCEMEHHOTO JIOTOBOPA B Pa3pEIICHUN KOH(IIUKTA.

. YrpapneHue KOH(IMKTaMU B YUPEKACHUAX 3paBOOXPAHEHHUS.

W
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5.2. Tembl nHCHLMeHHBIX PadoT (pedepaThbl, KOHTPOJIbHbIE)

. OCHOBHbIE HANpPAaBJICHHS B pa3pabOTKe TEOPUH KOHPITUKTA.

. Cormonornyeckoe HaIpaBJICHHE B pa3padOTKe TEOPUH KOH(IIHKTA.

. Ilcuxonornyeckoe HampaBJieHHE B pa3pabOTKe TeOpUH KOH(IHMKTA.

. KoHdnukronorus B cucteMe 31paBOOXpaHEHHS.

. Kondunukronorus u 3apaBooxpaHeHue.

. [Tonsitre koHdHKTa. [TOAXOABI K OMPEIEIICHUIO MTOHATHS KOHPIIUKTA.

. Konduuxt u xondnukrHas cutyauus. Kputepuu BeISABICHHS.

. Ctpykrypa koH(paukTa. OCHOBHBIE 3JIEMEHTBI CTPYKTYPhI KOH(IIUKTA.

. Oynkimu koH(IMKTa, X Kiaccudukanys. [IpakTHueckoe UCIOb30BaHUE 3HAHUI 00 OCHOBHBIX (DYHKIIMAX KOH(IIMKTA B
NEATeTbHOCTH B YUPEXKICHUSX 3PABOOXPAHEHHS.

10. Tunonorus KOHGIIUKTOB, €€ 3HaUSHUE AT MPAKTUIECKON JeITENbHOCTH B YUPEXKACHUAX 3APABOOXPAHEHHUS.

11. KoH}HKT KaK colMaNbHbIA (PEHOMEH.

12. KoHIHKT 1 colMalibHOE MTPOTHBOPEUHE.

13. Jerepmunanus kondnukra. Kinaccudukanus npuarH KOHQIUKTA U €€ MPAKTUYECKOE UCIIONIb30BAHHUE B ICATEILHOCTH B
YUPSKACHUSAX 3APABOOXPAHCHUSL.

14. Bo3HUKHOBEHHE KOH(DIIHUKTA.

15. Dramnel pa3BuTHs KOHGIMKTA, X OCHOBHOE cofiepxanue. Kputepun BeISBIEHHS 3Tana pa3BUTUS KOHQINKTA.

16. Mopnenu 3aBepuieHus koH(ukTa. Kpurepuu 3aBepiiieHus U pe3yibTaThl.

17. Tlonsitue koHpmukTohoOun. Ilpupona u MexaHU3MbI KOHPJIUKTO()OOUH.

18. KondnukrohoOus Kak MPUYUHA U CIICJCTBUE IICUXOJIOTHUECKUX M COLIMAIBHBIX siBJIeHHH. CriocoObI BBISIBIICHHS CTETICHH
KOH(IMKTO(OOUH y MAIMEHTOB B YUPESKICHUAX 3JPABOOXPAHCHHUS.

19. Cesi3aHHBIE C KOHPIUKTOM SIBJICHHSL.

20. Bausiaue ypoBHs 00pa3oBaHus U Cieq()UKH MUPOBO33PEHUS YUACTHHKOB Ha pa3pelieHne KOH(IIUKTA.

21. BHYTpHUINYHOCTHBIN KOH(UIUKT, TUnonorus. Crenuduka pasBopauynuBaHus, padoTa C HUM B YUPEKICHUAX 3IPABOOXPAHCHUSI.
22. MeXITUYHOCTHBIA KOHMIUKT, THonorus. Crnenuduka pa3BopaunBaHus, paboTa ¢ HUM B YUPEKICHHUIX 3ApaBOOXPaHCHUS.
23. CounanbHble KOH(IUKTHL, UX THIIBI, creludrka pa3BopauuBaHus U paboThl ¢ HUMH B YUPEKICHHUSX 3PaBOOXPAHEHHUS.
24. BO3MOYXHOCTH TIPAKTHYECKOW PabOThI ¢ KOH(DIUKTOM.

25. ®opMalibHO-TIPABOBBIE CIIOCOOBI pa00ThI ¢ KOH(IIUKTOM.

26. YrpapieHrue KOHPIUKTAMU B YUPSIKIACHUSIX 3PABOOXPAHCHHUS.
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5.3. ®oH OLIEHOYHBIX CPeCTB

®DoHJ| OIIEHOYHBIX CPENICTB COAEPKUT 1 BapuaHT TecToB B kKonudectBe 30 Bonpocos. Kontponsabie Bonpock! u 3aganus — 30. Temsr
MMUCBMEHHBIX paboT (pedepaThl, KOHTPOIbHBIE) — 26. 3ananus (3a1aun) — 2.

5.4. Ilpumepsbl OLIEHOYHBIX CPeCTB (5 TeCTOB, 2 3a7a4n)

3amanue 1. Tesapuyc.

B Hauasie 3aHATHS B Te€UEHUE 3 MUH. 3alUCBIBAITE BCE CIIOBA, CBA3aHHBIC C TepMUHOM "KOH(IUKT". OTaenure ux JuHuei. B koHIe
3aHATHUS B TEYEHUE 5 MMH. JIONONHNTE crincok cioB. [Ipoananusupyiite, CKOIbKO KaKUX CJIOB B BaIlleM CIIUCKE OKa3ajoCh:

a) OTpaXkaIOIIHUX MPOTHBOCTOSHIE, TPOTUBOOOPCTBO;

0) oTpaxarolINX KOH(PIUKTHBIE NEUCTBUS (IpaKa, BOHHA);

B) OTPaXKAOIIUX YTO-TO JPYTOE.

3aganwue 2. CTpyKTypHpOBaHHe oI MOHATHA "KoH(IuKT". Paznenure Bce croBa Ha 9acTH: ClIeBa - CHHOHUMEI CIIOBA "KOH(IHUKT"
(HauMHAsA OT caMOoro GJIM3KOTO II0 CMBICITY K CAMOMY OTHaJICHHOMY), CIIpaBa - aHTOHUMEL. PactipeniennTe Bee ClIoBa COTIACHO CITUCKY,
Ha OTpe3Ke MPSIMOM: B LIEHTPE - CIIOBO "KOH(IHUKT", ClieBa - CHHOHMUMBI, CIIpaBa - aHTOHUMBI. PacripeaenuTe cnoBa B TpU CTOIONKA 110
SMOLIMOHAIBHBIM XapaKTepPUCTUKAM: HETATUBHbIE, HEUTpaJIbHbIE, T03UTUBHBIE. OIpeeIUTe HA OCHOBE MIPOJIENIaHHbIX YIPa)KHEHU,
9eM T Bac ABISACTCS KOH(INKT.




Tectsl. BapuanT 1.

1. Kor(uuKTONMOrHS KaK OTHOCHTEIBHO CAMOCTOSTENbHAS TEOPHS BO3HUKIIA B!

#1. xonne XIX Beka

#2. Hayane XX Beka

#3. 30-e ronsl XX Beka

@4. xonne 50-x ronoB XX Beka

#5. 70-e ronsl XX Beka

2. Kontmukr — 370:

#1. 6oprOa MHEHHI

#2. criop, IMCKyCCHS 110 OCTPOH mpobiieme

@3. npoTNBOOOPCTBO HAa OCHOBE CTOJIKHOBEHUS IIPOTHUBOIIOJIOKHO HANIPABIICHHBIX MOTUBOB MM CY)XICHHI
#4. conepHNYECTBO, HAIIPABICHHOE Ha IOCTHKCHHE ITIOOCABI B CIIOpE

#5. CTOIIKHOBEHHE MPOTHBOIIOIOKHBIX TO3UIINH

3. [IprunHa KOH(MIMKTA — 3TO:

#1. IPOTHBOITOIO)KHEIE MOTHBEI CYOBEKTOB COIHAIBHOTO B3aMMOICHCTBIS

#2. credeHre 00CTOSTEIIBCTB, KOTOPHIE MPOSIBISIOT KOH(IUKT

@3. sBNeHNS, COOBITHS, (BAKTHI, CHTYAIHH, IPESANICCTBYIONIHE KOH(DIIMKTY U TIPH ONPEICNICHHBIX YCIOBUSIX BBI3BIBAIOIINE €TI0
#4. HaKOIMBIMECS IPOTUBOPEUHS, CO3TAIONIHE [TOYBY JUIS PEaIbHOTO IPOTUBOOOPCTBA MEXKTY CYyObeKTaMn
#5. TO, N3-3a YEro BO3HUKAET KOH(IIUKT

4. O6pa3 KOHIUKTHON CUTYAI[IH — 3TO:

#1. To, N3-3a 4ero BO3HUKAET KOH(IIUKT

@2. cyOBeKTHBHOE OTPa’KCHHE B CO3HAHUH CYOBEKTOB KOH(IMKTHOIO B3aUMOACHCTBUS IIpeIMeTa KOH(DIIUKTA
#3. MCTUHHBIC BHYTPCHHHE MOOYIUTEIBHBIC CUIIBI, OITAIKUBAIOLINE CYOBEKT COLHANTBEHOrO B3aNMOICHCTBHS K KOH(DIIUKTY
#4. T0, 0 YeM 3asBISIOT APYT APYTY KOH(IMKTYIOMINE CTOPOHBI

#5. cyObEKTHBHOE OTPaXKEHUE B CO3HAHUH CyObEKTOB KOH(IIMKTHOTO B3aMMOJICHCTBUS 11eIel KOH(IIUKTa
5. Kondauxrorensr — 3to:

@]1. cnosa, neiictBus (MK 6e30eHCTBUS), KOTOPBIE MOI'YT IPUBECTH K KOHQIIUKTY

#2. mposiBIeHUs KOH(IIUKTA

#3. IpUYMHBI KOHMIINKTA, 00YCIIOBICHHBIE COLMATIBHBIM CTAaTyCOM JINYHOCTH

#4. COCTOSIHUS TIMYHOCTH, KOTOPBIE HACTYIAIOT MOCJIE pa3pelieH st KOHQIKTa

#5. IOBEICHYECKHE PEAKLIUH JJMYHOCTH B KOH(IIUKTE

6. YYHEBHO-METO/JHNYECKOE H UH®OPMAIIMOHHOE OBECIIEYEHUE JUCHHUITJIMHBI (MO YJI)

6.1. PexoMenayemas JinTepaTrypa

6.1.1. OcHoBHasi JiUuTEpaTypa

ABTOpBI, COCTaBUTENH 3araBue MzparenscrBo, rox | Konuu-Bo
JI1.1 |Moxkmanues P.1 Kondunukronorus B conuaibHoi padote. YueOHoe ocodue <denukc>, 2008 6
6.1.2. [lonotHUTeILHAS TUTEpPaTypa
ABTOpBI, COCTaBUTENH 3araBue MzparensctBo, rox | Konuu-Bo
JI2.1 |Mennenesuu B.JI. Knnaunueckas 1 MeiMIMHCKas icuxomnorus. Y4ueoHoe nocodue: 6| MEnpecc- 170
-¢ U3, uHdpopm, 2008
JI2.2 |Kapnos A.B. (pen.) OpraHu3annoHHas ICUXOJIOTUs, Y4eOHUK /uist akagemuueckoro |FOpaiir, 2014 15
OakanaBpuaTa

6.1.3. MeTronnueckue pa3padoTKu

ABTOpBI, COCTaBUTENH 3ariaBue Mz parenscrBo, rox | Konnu-Bo
JI3.1 |Cromspenxo JI.J] OcnoBrl nicuxonorun. [Ipaktukym: 11-e uzg. <®dennxc>, 2009 260
JI3.2 |CeicoeBa O.B (pen.) Ilcuxonorust yenoseka. Meronuueckoe pykoBoacTso mo kypey k|['OY BIIO JIBIMY, 1
JIOTIOJTHUTENILHON PO eCCHOHATIBHOM MPOrpaMMe 2010

«[IpenogaBaTenb BBICIIEH IIIKOIBD)

6.2. Ilepeuens pecypcoB HHGOPMALMOHHO-TEJIeKOMMYHUKAIIUOHHOH ceTu "UHTepHeT"

21 |3BC «Kuura®oumy http://www knigafund.ru

92  |HNudopmarmonnsiii 6ank «Koucynsrant [Tntoc: Beicmas [Ikomay. [Tocnenuuii Beimyck. http://www.consultant.ru

93 |Ounumknonenus «Kpyroceer» (yHUBEpcalbHAs HAYYHO-TIOMYJISIpHAS OHJIAWH-3HIMKIIoneus ) http://www.krugosvet.ru/

D4 |psyznaiyka.net: Ilcuxonorus ot A mo S.http://psyznaiyka.net/

6.3.1 IlepeyeHb nporpaMMHOro odecnev4eHust

6.3.1.1|IIporpamma Abbyy Fine Reader 8 cereBas Bepcus (25 munensuit), HaeHTH(GUKAINOHHBIA HOMep mons3oBaterst: 15806

6.3.1.2| AuatuBupyc Kaspersky Endpoint Security s 6m3neca-Crannaptstii (537 mumensuit), 1D24-141222-075052

6.3.1.3|IIporpammuoe obecneuenne Microsoft Office (537 nmuuensmii), nunensun 40745181, 41710912, 42042490, 42095524,
42579648, 42579652, 42865595, 43187054, 43618927, 44260390, 44260392, 44291939, 44643777, 44834966, 44937940,
45026378, 45621576, 45869271, 46157047, 46289102, 46822960, 47357958, 47558099, 48609670, 48907948, 49340641,
49472543, 60222812, 60791826, 60948081, 61046678, 61887281, 62002931, 62354902, 62728014, 62818148




6.3.2 IlepeuyeHb MHPOPMALMOHHBIX CIIPABOYHBIX CHCTEM

6.3.2.1{Koncynprant Ilmtoc

6.3.2.2| Onexrponnas oubmmoreka IPR Books

6.3.2.3|IPRbooks

6.3.2.4|Onexrponnas 6ubnmoreka [BIMY

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JTUCIUIIJIMHBI (MOIYJIS)

Aynuropust Haznauenue OcHaiuenue u I10 Bun pabor
VK-1-334  |[IpakTuueckue 3aHATHS, Cron (6), cryn (15), 6anneps! (5), nocka (1) Jlek, Ip
JISKIUN
VYK-1-328- |YuranbHblii 321 * OMOIMOTEKa, YUTAJIBHBIH 3aJ1 C BBIXOAOM B ceTh MIHTEepHeT Cp
YuTanbHeIi
3a1
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